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@ Restaurant App

Live Assistance via
Help & Support

Introducing Help & Support on goDroid! ﬂ[ 8o
We understand your frontline restaurant RaDroi Settings
staff are often busy and therefore we want
to make it as easy as possible for them to
request live assistance, especially during

peak hours.
With our designated chatbot, your Support
frontline staff will be able to quickly access @ foodpanda

live real-time support through this feature.

Once connected in the live chat, they can Opening 24/7
simply select the issue at hand and receive
instant answers from our agents!




Accessing Help & Support
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Step I |::> = Settings v/ Open
Press =

Test - VO Team

. D Orders Processing
You have no active orders! |

{k) Recent Orders

* Settings

Step 2: |::> D Help & Support

Select “Help &
Support”

Show me the App...




Start a Conversation @ 3 ® I12:33:<M

Hi §

Ask us anything, or share your feedback.

Step 3: Your conversations See all

Jokechu 2d ago

E#ER K EERERAS, THEE.

Select “Start a conversation” to begin a new
chat with our agent.

Jokechu 2d ago
HHELWEEHAS, WHE.

@

Here is where you'll also be able to see a list of
“Your conversations” - chat history from
previous conversations with our agents.

foodpanda 2d ago

)

[App: Article Inserter]

)

—>

»> Start a conversation >

Find an answer yourself

Search for articles...




Language

Step 4:
Select your preferred language

Once you've chosen your preferred

language, you will be provided with
options (buttons) of issues you can

request assistance on

> Simply click one of the buttons to
proceed
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< foodpanda X = foodpanda X

Ask us anything, or share your feedback. Ask us anything, or share your feedback.
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Typically replies in a few minutes Typically replies in a few minutes

Hi there! What is your preferred language?

— G )

English

How can we help?

|:> <Live Order Issue> CTechnical Issue)

Restaurant Supplies (Paper Bag/ Printing Roll/
Marketing Material Request)

(Menu Update> <Change of Operating Hours

| <Why is my restaurant cIosed?)

Aa
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Exa m p I e: foodpanda X X

Liynon

How can we help? English

[ ]
lee O rder How can we help?
I SS u es What type of Live Order Live Order Issue

issue are you currently

experiencing?
What type of Live Order

issue are you currently

experiencing?

P

CMy order got cancelled

(Order has not been picked up yet

Mot

Order has not been picked up yet

ot

<Rider picked up the wrong order

For how long has the food

CRider is not carrying a thermal bag been prepared and packed?

J
®

> Y

<Rider is causing problems at the restaurant

Item unavailable
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foodpanda X X
For how long has the food
With every conversation been prepared and packed?
started, you will be How can we help?
provided with quick
buttons you can select to
identify the issue you're Please wait while we
. . . connect you to an agent.
haVIH.g, without haVIng the What.ype of Live Ordel If your issue is related to
type It out you rself- issue_are you’)currently a live order, please share
EXPERERCIng: the order code (ex.: #v9e7-
. e82i) in the chat below
Once yOU are belng ) in order to speed up the
Connected to an agent’ you resolution of the problem.
can input your order code / If you want to follow g
For how | T on a request previously
vendor code (e.g. v9eq) to o Ll e submitted through the
speed up the resolution. &S foodpanda form, please
share the 9-digit case
(s3) nhumber (check your inbox).
(Less than 10 minutes>

(More than 10 minutes>




2 O N i@ 6:12PM

& 3 ¥ & 12:00 PM

foodpanda X

Exa m p I e: "2 foodpanda 4

Ask us anything, or share your feedback.

W E

M e n u Viveka WANHONG  Elijah

U d t Typically replies in a few minutes How can we help?
For non-instant issues, there

are still quick butt'ons fo.r you — What type of menu update
to select and receive guidance. do you want to perform?
(Live Order lssue) (Technical Issue

Restaurant Supplies (Paper Bag/ Printing Roll/
Marketing Material Request)

|:‘> <Menu Update> <Change of Operating Hours

<Why is my restaurant closed?

English

N

(Edit product name, description or price

(Edit categories, toppings or photos>

Mocclf

L




The bot will guide you to the
best channel for a solution.

A live agent will stand by if you
need further assistance.

3@

foodpanda

l 6:22 PM
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Edit product name, description or

price

Use the Restaurant Portal
for Menu Updates! It
currently supports:

e Adding or Removing
Products;

« Editing the following attrib-
utes of existing products:
Category, Name, Descrip-
tion, Variations, Transla-
tions, Price* (*requires
upload of dine-in menu)

Follow this link to access
the Restaurant Portal:

https://foodpanda.portal
.restaurant/master/login

Recommendation: For a
better user experience, we
strongly recommend that
you use a laptop to work on
your menus.

Aa

.restaurant/login

If you don't have a
Restaurant Portal account,
request one at https://
foodpandasg.formstack
.com/forms/foodpanda

_support_hk

Thank you for reaching out
and have a great day!

Hello! Thank you for
partnering with foodpanda,
my name is YC , how may |
help you? First at all, may i
have your name Mr / Ms ?

i 6:36 PM
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What's next?

For immediate real-time support, try the
Help & Support feature via goDroid on your
tablet today!

As a reminder, our hotline will no longer be of
use so please review the Help & Support
feature with your restaurant staff to ensure
they know where to go for help and avoid
any future issues.

Thank you for your understanding.




