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Enter Vendor App "goDroid"

TEEEE FRAREERL
" goDroid J

Click “Allow” for Phone & Location

PUREREHIR - #EF " Allow,

Allow goDroid to
Phone?

1of2 DENY  ALLOW

Allow goDroid to
access this device's
location?

20f2 DENY ALLOW
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Select "Hong Kong" as location

BiE TEHE Wik HRRE

Welcome to rapp!
Your new and improved
restaurant app

Hong Kong -

GET STARTED!

Click “Try Again” if the application
kept loading for >1 minute
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In-App Tutorial (Test Order)
EERIINEHE (BRG] E)

After successful login, follow our A Test Order will be sent to you for practice, In the future, feel free to Click “Show me the
guide, go through the 5-step tutorial please try to accept or decline it App” under the main menu to review our app
guide again
PRINEAZEERERE - ﬁhﬂﬁ%ﬂ%i@ﬂﬁ“ﬁ%i RolBERCIEI EEmEMN " BEREAEL
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' & OK' Iet's practice t] Orders Processing
) Learn how to process orders in Go by X Menu Availability
. sending yourself a test order below.
@ Recent Orders
Send test order
| Sendtestoder ©  sowmemesm.
Welcome to Go l B settings
We are here to support the processing of New 1
your online orders! Q Help & Support
#00 - 5 items Test Order New!
& Max Mustermann ’
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Change App Language
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Click on “hamburger” menu icon to
view the Main Menu of our app
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Change app language setting under

“Settings” page

QDE%EEQ/%H DDI:I ' /\Iiﬁfé

HE TR, BH - 2 TPX(EHB),
& Settings ©) Available
Printing

> 2

far

O

Other

Bluetooth printer
None Select new language

Printer status ™

Disconnected
Urdu (Pakistan)

CONNECT

Chinese (Hong Kong)

Number of re
1 Chinese (Singapore)

Chinese (Taiwan)

Language CANCEL
English (United States)



Set Up Your Printer
ax & +] El11

Click on the Bluetooth icon Choose InnerPrinter
PR R TR R BN #IZnnerPrinter
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InnerPrinter
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Set Your Restaurant Status

Click the “Open” button

Bz EAER

= Orders + Open

= KRB © ax

Set the status accordingly

B 55 i 3t 88 1R B R AR AR

Your restaurant is open

... and ready to take orders

Change to busy

Get less orders for 30 min

Close
X

Close for the rest of the day
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BRERGER
RESRERD TR

Available
Open for business

Busy
Close for 30 minutes

Unavailable
Closed for business
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See Your Orders

SEGE] &

Go to Main Menu, switch to “Order
Processing”
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test05

| ] s7EgEEs
N mERE
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New - Pending acceptance
Accepted - To be prepared and pass to rider
Upcoming - Assigning rider and do not need to prepare now

K - EESHERES
CER - ERDPUSHRESTE
B ZIZRAVET EE - DECAEE P - BMARIREER

=  Orders © Available

New

No new ordert | 0

Accepted FETE

No accepted ¢ [Eh ) 0

Upcoming | sgsizsggiTes

No upcoming BN B AET 0
*HTE
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Accept Orders

\\/i‘
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When there is a new incoming order, tablet
will ring, click “View Order”

BRELIE  BEREESE .
BE TEEE

You have a new order!

2 items - 100

View Order

View order details, make sure all items
are available

BRI BB - RPTAIRE oE

<« #14 - 3 items =
@ s1dz-f2jo
1x Coke HK$15.00

1 x Sapporo Draft Beer HK$57.00

1 x Spicy Corn Salad HK$17.00
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Review pick up time, click Accept
Order

ERIEINED - & THES

® Pickup in approximately 30 min

ACCEPT



Decline Orders
TBAEG] E

Click on the “crossed shopping
bag” icon

EE THMENBYLS ) BUR

¢ #16-31EH o r
@ s1dz-ag09

1x B8 HK$15.00
1x ERIUHERE HK$42.00
1x FLIRSFTrEE HK$57.00

Select the most appropriate decline
reason

EESENERREA

HEECIEENRE

Q) 0 coe

BEXC RIER Hth

Select your reason for declining

Too Busy Item Other
unavailable

foodpanda

Declining orders will greatly
affect customer experience.

We highly recommend you to
prevent order declination by
Changing Restaurant
Status & Deactivating
unavailable products.
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Set Unavailable Products
REEEREIEH

Go to main menu, switch to Select corresponding menu

“Menu Availability” category
IS EE T BEHE EEMHBENEE
] OmesPrdsng =  Menu Availab... @) Available
Main Menu ~

»¢  Menu Availability

Q) Recent Orders Cutlery

Crazy Meal Deals @ Central & Sheung Wan
@ Show me the App...

Salads & Sides
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Click on the drop down icon,
change stock status accordingly

rnE Bl —AEER -
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€ Favorite Pizzas @)
Aloha Chicken @ A ®
Beef Pepperoni @ hd

®
Chicken Delight @ v @
Chicken Sensation @ -

C]

®

Available

Unavailable Today

Unavailable Indefinitely
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View Recent Orders
BE TG E

Go to Main Menu, switch to
“Recent Orders”
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test05

| [ smgmEh
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PR - 3 (HK$317.00)

#14 - s1dz-f2jo

A Test Order

#15 - s1dz-6t11

& Test Order

#16 - 51 dz-ag09

&  TestOrder

foodpanda

View orders received today and yesterday, click
on order number to view details
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23:00
B

23:00
EBH

19:30
B

Click on “Printer” ico

n to reprint

receipt if necessary
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@ s1dz-ag09
1x B8
1x FRIUEFRE

1x LRFIE
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HK$15.00

HK$42.00

HK$57.00

HK$114.00



If “Help & Support” did not show up, please change the app

H el p & S u p p O rt language to another one and switch it back again

R TN EEASET - BN R S
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Follow our guide in the message box, select
what are you looking for and we will advise

Go to Main Menu, select “Help & Click on “New conversation” accordingly
Support” for assistance o o .
BB A AT HE ARG IKIBE EREARVIR N - EEPMFENBIAR
HAERE . BB TEIRSYEE "New conversation HAERBLCHOEE - RIUARBER KSR

t] @ Typically replies in a few minutes
ETEREG

Hi §
Ask us anything, or share your feedback .
X
9O mmITE

Start a conversation
Typically replies in under 5m
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Support Channels

S IRREB

Newsletter
BHE

Latest Updates
EHNEHRER

Deals & Promotion
Sign-Up
S EEE

Help & Support
HISEDERS

Live Order Enquiry
BIESE] &7

My Order Got Cancelled
FRIET EWEUE

Order Has Not Been
Picked Up Yet
HEACE S EEEN

Rider Picked Up The
Wrong Order
BF RN 7RG E

Restaurant Portal

Menu Changes

e

Invoice Download

MREE T &

Opening Hours
Change
EEGEEX
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Vendor Request Form

B RE R

Billing Issues
IRERIRE

Technical Issues
R R

Rider Feedback
FIEERR M

Paper Bags &
Paper Rolls Request
BEREMEHRE






